Rim Country Bicycle Shuttle — Customer Information
Sheet

Welcome to Rim Country Bicycles!
We provide safe and reliable shuttle service for mountain bikers and hikers along the
scenic Highline Trail. Please review the information below before your trip.

Group Information

e Maximum Group Size: 4 people per shuttle

e Minimum Group Size: 1 person

e Reservations: Required in advance (preferably 24+ hours ahead)

e Gear: Bring everything you need to enjoy the ride. All bikes must be in working order;
hikers should bring appropriate gear and water.

Shuttle Schedule: Call Mac for available dates and times: (660) 723-9705
Pickup locations: Payson — Pine — Strawberry
Highline Trailheads from South to North:

o 260

e See Canyon

e Tonto Hatchery
e Washington Park
e Geronimo

e Pine

1. Point-to-Point Trailhead Shuttle

e Service: Transport riders, bikes, and gear to Highline Trail trailheads.
o Ideal For: Solo riders, groups, and bike packers doing one-way rides.
e How It Works:

o Riders will park at the trailhead where they will finish their ride.



o Rim Country Bicycle picks them up at their vehicle and shuttles them and their
bikes and gear to the trailhead from which they start.
e Pricing: $75 for one client, each additional rider is $50.

Ride at your own pace and enjoy the day knowing your vehicle is waiting for you.
2. Round-Trip Shuttle Service

e Service: Transport riders, bikes, and gear to the starting trailhead. Pick riders up
at the end-of-ride trailhead and shuttle them back to the point of origin.

e Ideal for: Riders and bike packers who are unable to transport their bikes and
gear themselves.

e How it Works:

o Rim Country Bicycles picks up riders and their gear at a pre-approved location
in or around Payson, Az. And shuttles them to the trailhead they wish to start
from.

o Rim Country Bicycles picks riders up at the ending trailhead and shuttles them
back to the pickup point.

o Note: For this service, Rim Country Bicycles requires riders to download the
app “Life360" so employees can monitor pace and communicate about
alternate exits if conditions become unfavorable.

e Pricing: $150 for one, each additional rider $50.

All you have to do is ride.
3. Weekend Shuttle Runs on Pine-Strawberry Trail

e Service: Shuttle service from Pine to the Pine-Strawberry Trailhead.

o Ideal For: Casual riders and weekend warriors.

e How It Works: Riders park their vehicle at the pickup spot. (Note: letter from PNFRG
about letting us use the space and how we are donating $2 per rider to their cause)
RCB shuttles them and their gear to the trailhead, from where they ride back to their
vehicle.

e Pricing: $20 per person. (Multiple runs allowed)

Rim Country Bicycles macvorce12@gmail.com
660-723-9705


mailto:macvorce12@gmail.com

Rim Country Bicycle Shuttle — Customer Information
Form

Please complete this form before your scheduled shuttle trip. One form per
rider/hiker.

Personal Information

e Full Name:

e Phone Number:

o Email Address:

o Emergency Contact Name:
o Emergency Contact Phone:

Trip Details

o Date of Shuttle Ride: / /
e Group Size:
e Preferred Departure Time:
O 8:00 AM 0 10:30 AM O 1:00 PM O 3:30 PM
O Custom Time:
o Preferred Drop-Off Location:
O 260 Trailhead
e [ See Canyon Trailhead
O Hatchery Trailhead
O Washington Park
e [ Geronimo
e [ Pine
e Type of Activity:
O Mountain Biking
O Hiking
O Special Event Support




Medical or Safety Concerns

(Please list any allergies, injuries, or medical conditions we should be aware of.)

e For riders/hikers who are being picked up at the end trailhead by Rim Country
Bicycles, you will be required to download the app Life360, and we will send you a
link to join the group. This helps us estimate arrival times, and also allows us to assist
with unplanned or emergency exits from the trail.

Waiver Acknowledgement

O I acknowledge that | have completed the Rim Country Bicycle Waiver Form and agree to
the terms and conditions.

O I understand that trail conditions, weather, and access points may change, and Rim
Country Bicycle may alter plans for safety.

Signature:

Date: / / Rim Country Bicycles
660-723-9705
macvorce12@gmail.com
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Rim Country Bicycles — Shuttle Service Waiver and Release
of Liability
Participant Name:

Date:
Phone/Email:

Assumption of Risk

I, the undersigned, acknowledge and fully understand that participation in cycling, hiking, and
the use of shuttle transportation involves inherent risks. These include, but are not limited to,
personal injury, property damage, accidents, equipment loss, and unforeseen hazards that may
arise from terrain, weather, wildlife, road conditions, or the actions of others.

I understand that Rim Country Bicycles, the U.S Forest Service, and the Pine Strawberry Fuel
Reduction Group, its owners, employees, agents, volunteers, and contractors are not responsible
for loss, damage, or injury resulting from my participation in the shuttle service or related
activities. I voluntarily assume all risks associated with transportation, loading and unloading
bicycles and gear, and participation in outdoor recreation.

Release of Liability

In consideration for being allowed to use Rim Country Bicycles’ shuttle services, I hereby
release, waive, discharge, and agree to hold harmless Rim Country Bicycles, its owners,
employees, agents, and contractors from any and all liability, claims, demands, actions, or causes
of action arising out of or related to any loss, damage, or injury (including death) that may be
sustained by me or to any property belonging to me, whether caused by negligence or otherwise.

Transportation of Bikes and Gear

I acknowledge that while Rim Country Bicycles takes reasonable precautions to safely transport
bicycles and gear, the Company assumes no responsibility for damage or loss to bicycles,
equipment, or personal property during loading, unloading, or transit. It is my responsibility to
ensure my bicycle and gear are properly secured prior to transportation.

Medical Treatment
I understand that in the event of an accident or injury, Rim Country Bicycles personnel may

obtain medical assistance on my behalf if deemed necessary, and I agree to be responsible for
any resulting costs.



Rules and Conduct

I agree to follow all instructions provided by Rim Country Bicycles staff and to conduct myself
in a safe and responsible manner. I understand that failure to do so may result in refusal of
service without refund.

Binding Effect

This release is binding upon my heirs, executors, administrators, and assigns. If any portion of
this document is held invalid, the remainder shall continue in full force and effect.

I have read and understand this waiver and release of liability. I sign it voluntarily and of my
own free will.

Participant Signature:
Printed Name:
Date:

Parent/Guardian Signature (if under 18):
Printed Name:
Date:
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